
are Very Likely or Likely 
to recommend FCA

81% 

feel that they can always 
contact their Social Worker 

or regional team

85% 
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feel supported 
81% 

feel their opinions are 
always listened to

78% 
•	 “I can call at any time for help and advice”

•	 “I’m made to feel comfortable and more like 
friends then work” 

•	 “My SSW is always there when I need her”

•	 “You are listened to and appreciated”

•	 “FCA have always been behind us”

•	 “We feel like part of a family with the FCA”

•	 “I value the whole package FCA offers 		
and delivers”

•	 “We like the feeling of being part of a team”

•	 “Having a whole team to support you to support 
the child”

What do you value most 
about the support that 
you’ve received from FCA?


